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CORRECTIONAL SERVICES ASSISTANTS AND CORRECTIONAL SERVICES TECHNICIANS: 

COMMUNITY SERVICES OFFICERS: 

DISPATCHERS: 

INCIDENT COMMAND SYSTEM (ICS) & NATIONAL INCIDENT MANAGEMENT SYSTEM (NIMS) TRAINING: 

▪ Many of these ICS and IS classes can be completed online at 
After completing each course, please email and attach a scanned copy of your training certificate
to  in order for your training record to be updated.

_______________________________________________________________________________________ 

For further clarification of required training for your specific rank, work location, assignment, etc., please 
contact your training/scheduling sergeant or the Training Division at   

Department Mandate • First Aid and CPR/AED - 8 hours (every 2 year training cycle)

POST Mandate • 24 hours of POST certified Continued Professional Training

All Department 
Members

• ICS 100 and IS 700

All Sergeants and 
above

• ICS 100, 200, 300, 400, and IS 700 & 800 (To be completed within one
year of promotion)

STC Mandate
• 24 hours of annual STC training  (every fiscal year)

• 16 hours on CorrectionsOne Academy

Department Mandate
• First Aid and CPR/AED - 8 hours (every 2 year training cycle)

• LGBTQ Training (every 2 years if in custody)

• ADA Training (every year if in custody)




